Privacy Policy for ROKIL CIC
This privacy policy explains how ROKIL CIC ("we," "our," "us") collects, uses, securely stores, and eventually disposes of personal data, with a specific focus on our clinical, educational, and safeguarding responsibilities. 
As a provider of specialist child development interventions, we process sensitive data in strict adherence to the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
1. Information We Collect
In order to provide targeted, neuro-affirming support, we collect both personal and sensitive (special category) data. This includes:
Pupil Information: Name, date of birth, medical history, behavioral/sensory profiles, Education Health and Care Plans (EHCPs), and safeguarding logs.
Parent/Guardian Information: Names, contact details, home addresses, and consent records.
Digital Information: IP addresses, session data, and login details for users accessing our digital Family Resource Hub.
2. How We Use Your Data
We only process data where we have a lawful basis to do so (such as explicit consent, fulfillment of a contract, or vital interests/safeguarding). We use this information to:
Assess needs and deliver tailored 1:1 interventions and group workshops.
Maintain accurate educational, developmental, and safeguarding records.
Communicate securely with parents, SENDCos, and commissioning local authorities.
Comply with statutory safeguarding and Local Authority reporting requirements.
3. Secure Storage and Access Control
We take the security of child and family data extremely seriously.
Electronic Storage: All digital records are stored on our secure Google Workspace environment (Google Cloud EMEA Ltd, UK/Europe Data Region). Google Workspace is UK GDPR compliant (ICO Registration: Z2810879) and utilizes multi-factor authentication (MFA) and encrypted backups.
Access Control: We operate strict Role-Based Access Control (RBAC). Only the core leadership team and authorised personnel have access to sensitive pupil files.
Device Policy: Staff access data live via secure, encrypted devices. Under our Bring Your Own Device (BYOD) policy, staff are strictly prohibited from downloading or storing local copies of pupil data on personal devices.
Paper Records: We minimize paper usage. Any physical records are locked in a fire-proof filing cabinet within a secure office, accessible only by authorised staff.
4. Data Retention and Safe Disposal
We hold data only for as long as is necessary for our clinical, educational, and statutory obligations.
EHCPs, Safeguarding Logs, and Pupil Records: In strict alignment with statutory SEND and local authority guidelines, these records are retained securely for the Pupil's Date of Birth + 25 years.
Secure Disposal: Upon reaching the end of the retention period, electronic data is securely and permanently deleted from our cloud drives. Any physical paper records are confidentially destroyed using a cross-cut shredder.
5. Information Sharing
We do not sell personal data to any third parties. We will only share pupil information with:
The commissioning school or Local Authority (e.g., Oxfordshire County Council, Buckinghamshire Council).
Statutory agencies (e.g., MASH, Social Care, or the Police) when there is a legal safeguarding duty to protect a child from harm.
6. Your Data Rights
Under UK GDPR, you have the right to:
Request access to the personal data we hold about you or your child.
Request correction of any inaccurate or incomplete data.
Request deletion of your data (subject to our statutory retention requirements for educational/safeguarding records).
Withdraw consent where processing is based purely on consent.
7. Contact Us
If you have any questions, wish to exercise your rights, or have a data concern, please contact our Operations and Compliance Lead:
Email: info@rokilcic.com
Address: ROKIL CIC, 1 Aston Court, High Wycombe, Buckinghamshire, HP11 1JU
We reserve the right to update this policy periodically to reflect changes in our services or legal requirements. Updates will be posted on our website.




